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November 19, 2008 

Dean K. Matsuura 
Manager, Regulatory Affairs 
Hawaiian Electric Company, Inc. 
P.O. Box 2750 
Honolulu, Hawaii 96840-0001 

Cheryl S. Kikuta 
Utilities Administrator 
Division of Consumer Advocacy 
P.O. Box 541 
Honolulu, Hawaii 96809 

David C. Coker, Esq. 
Gayle B. Chestnut, Esq. 
Associate Counsel (Code 09C) 
Naval Facilities Engineering Command Pacific 
258 Makalapa Drive, Suite 100 
Pearl Harbor, Hawaii 96860-3134 

Re: Docket No. 2008-0083 - Application of Hawaiian Electric Company, Inc. for Approval of Rate 
Increases and Revised Rate Schedules and Rules 

Dear Parties: 

For your information and review, enclosed please find copies of public comments and correspondence 
received by the commission in the above-referenced docket. 

If you have any questions, please do not hesitate to contact me at 586-2019. 

Sincerely, 

Kalulanl Kidani Shinsato 
Commission Counsel 

KKS:cp 

Enclosures 

c: Thomas W. Williams, Jr., Esq. and Peter Y. Kikuta, Esq. (w/enclosures) 
Dr. Kay Davoodi (w/enclosures) 
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9I']044KaiKalaSt. 
Ewa Beach, HI 96706 
Phone (808) 206-9728 

r2bumgarner@mac. com 

Mr. Calito P. Caliboso 
Chalmnan 
Havi/ali Public Utilities Commission 
465 South King Street, Room 103 
Honolulu, Hawaii 96813 

Re: Havk/aiian Electric Rates 

Dear Mr. Chairman: 

I am writing to ask you to consider the following information as the P.U.C. proceeds 
with Docket 2008-0083, relating to rate increases requested by Hawaiian Electric 
Industries (HEI): • . 

Last year, our HEI bill for October was based on a rate of 22.2(t / KWH; at that time, oil 
was priced at $65 per barrel. This month, HEI billed us at the rate of 31.4$ / KWH, a 
41.4% Increase; after a substantial rise earlier this year, oil prices have now returned to 
less than $65 per barrel. Despite the dramatic fall in crude oil prices, we have seen no 
reduction in the rates we are being charged by HEI and now the company is proposing 
more rate increases. This hardly seems necessary in view of the fact that HEI net 
income increased 87% this past quarter ($37.3 million). 

1 believe my family has done its part to reduce power consumption. Alt our appliances 
are Energy Star certified, we have installed solar water heating, we have a well-
Insulated home with double pane windows, and we have reduced power usage about 
10% compared to last year. Nevertheless, our electrical bill continues to skyrocket, 
threatening to short-clrcutt our budget. 

We hope that you and your colleagues on the P.U.C. will give serious consideration to 
the plight of average families as you act on HEI's request for a rate increase.. 
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Robert R. Bumofime/ 

cc: Senator Will Espero 
Representative Kymberly Pine 



Robert Bumgamer To Hawaii.PUC(g)hawaii.gov 
<r2bumoamer@mac.com> ,.,.,. ^ ^ ^ . , ^ .. 

cc Will Espero <senespero@Capitol.hawaii.gov>, Kymberly 
11/10/2008 04:14 PM Marcos Pine <reppine(g)Capitol.hawaii.gov> 

bcc 
Subject HEI Rate Making 

Mr. Calito P. Caliboso 

Chairman 

Hawaii Public Utilities Commission 

Re: Hawaiian Electric Rates 

Dear Mr. Chairman: 

I am writing to ask you to consider the following information as the P.U.C. proceeds with Docket 
2008-0083, relating to rate increases requested by Hawaiian Electric hidustries (HEI): 

Last year, our HEI bill for October was based on a rate of 22.2^ / KWH; at that time, oil was 
priced at $65 per barrel. This month, HEI billed us at die rate of 31.40 / KWH, a 41.4% increase; 
following a substantial rise earlier this year, oil prices have now returned to less than $65 per 
barrel. Despite the dramatic fall in crude oil prices, we have seen no reduction in the rates we are 
being charged by HEI and now the company is proposing more rate increases. This hardly seems 
necessary in view of the fact that HEI net income increased 87% this past quarter ($37.3 million). 

I believe my family has done its part to reduce power consumption. All our appliances are 
Energy Star certified, we have installed solar water heating, we have a well-insulated home with 
double pane windows, and we have reduced power usage about 10% compared to last year. 
Nevertheless, our electrical bill continues to skyrocket, threatening to short-circuit our budget. 

We hope that you and your colleagues on the P.U.C. will give serious consideration to the plight 
of average families as you act on HEI's request for a rate increase. 

Aloha, 

/s/ Robert R. Bumgamer 
cc: Senator Will Espero 

Representative Kymberly Pine 

mailto:r2bumoamer@mac.com
mailto:senespero@Capitol.hawaii.gov


Morgan Victoria To Hawaii.PUC(g>hawaii.gov 
ourferchjck .20002001 @yah 
oo.com> ^^ 

11/07/2008 02:26 PM ^^^ 
Subject Increases in Electric rates 

Dear Sirs: 
Please do not allow HECO any increases. They posted I believe an 84% profit for the last 
quarter. This means that they have taken our money for increased fuel costs but they 
didn't really have them and so they have a big profit. This is really wrong. 
[ pay about |126 per month. We are 2 seniors living in our home, ffe have no large 
electrical appliances. Our base rate is $8 per month and everything else is fluff for HECO. 
WE got a solar water heater and our bill went up $26 per month. What kind of savings is 
that? HECO ads are false advertising. 
Please decrease their rates appropriately. 
Thank you. 
Victoria Morgan 
84-636 Lahaina St 
Waianae HI 96792 


